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e Do not assume the area is secure. Each exhibitor must take responsibility for the security of all
the items in his or her kiosk. Hargrove, Show Management, facility personnel and the security
contractor try to guard against theft and damage, but the ultimate burden falls on the
exhibitor.

e Do not list the contents of crates and cartons on your shipping labels. A label that reads “27"
color monitor” is an open invitation for thieves.

e Do not leave your kiosk unattended during the hectic and heavily populated move-in and
move-out times.

e Consider covering your exhibit with some sort of cloth at the close of each day. The
psychological deterrent makes it more difficult for people to handle merchandise. Criminals
often look for the easy mark first.

e Business tools such as laptop computers, recorders, calculators, and give-away items are the
things most often stolen. They should be guarded and stored safely at night.

e Thieves will also take personal items such as purses, suit coats, and toolboxes. Do not leave
personal items unprotected in your kiosk.

¢ Never store items in containers marked “Empty.”

¢ Show management may provide security to prevent entry to the meeting rooms by anyone not
authorized. This security service does not guarantee exhibitors against loss. Nor does it imply
an assumption of liability for an exhibitor's property by Hargrove, Show Management, or their
agents.

e Your exhibit materials should be insured from the time they leave your facility until the time
they return. Consult with your insurance agency about adding a rider to your existing policy.

1Hargrove Drive | Lanham,MD | 20706 | TEL 301.306.4627 | FAX 3017315438 | exhibitorservices@hargroveinc.com



